3bis

For the past 6 years, we have entrusted Tony Velardo and New England TeleData to handle all of
our company'’s telecommunications needs, and we could not be more pleased. Throughout our
growth, Tony has been there for us, advising us, and implementing the best solutions relative to
our size and ever-changing needs. What I feel really sets Tony and New England TeleData apart
is the whole package he offers: meaning, the knowledge and expertise that Tony provides, the
professional manner in which he conducts himself, an impeccable attention to detail, an ability to
follow through and make himself available at all times, and the enormous amount of pride he
manifests in the quality of his work. When it comes to our teledata needs, we simply have the
urmost peace of mind and confidence in the service and quality of Tony's work. As a business
owner and GM, I can’t tell you how refreshing and valuable this is. Thank you Tony and New
England TeleData. We look forward to many, many more years of working with you and growing
with you by our side.

-- Alex Choi, General Manager, 3balls.com, Inc.

E-Mail: talk2us@3balls.com P.O. Box 309 Phone: 508-238-2320
Web: www.3balls.com 68 Prospect Street Fax: 508-238-0537
5. Easton, MA 02375
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