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December 8, 2005

To whom it may concern:

| have worked with Tony Velardo of New England TeleData since the summer of 1994.
At that time | worked with him to lease a Toshiba Phone System for this agency. We
have since purchased this system and still continue to use it. During the time we have
leased/owned this system, we moved our offices to a new location. Tony arranged the
relocation of the system on a weekend so that our agency would never be without phone
service.

My working experience with Tony has always been one of mutual respect. He is an
honest and reliable sales person who has always been available to this agency if we had
any problems or training issues. If | were purchasing a new system for this agency,
Tony is the person | would contact.

If you would like to talk to me about him and his company | would be happy to hear from
you.

Yours truly,

Betty Mitchell
Office Manager

Your Aging Information Center — Explore What's Possible
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