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November 4, 2005
To Whom It May Concern:

I have known Tony Velardo of New England Teledata for over 20 years. I first met Tony
when he installed a commercial phone system for my wife’s real estate brokerage firm in the mid
1980’s. Later, he removed that system and installed it in my residence in 1988.

In 2002, Tony was one of several telecommunication firms my partners and I asked to
make proposals for our new firm which when we moved from Boston to Wellesley. We chose
Tony because he was the only one who made a clear and understandable presentation to us of the
costs, features and future needs we would have.

In the three years since, none of the work he did required any fixing or correction. He
always checks and double-checks, not only our work, but also the work of others. For example,
he verified every data line even though it was not required under his contract and he did it at no
cost to us. That’s just how Tony does business!

Tony is a pleasure to work with and I have the utmost confidence in him to handle every
aspect of our needs at all times and I have no reservation whatsoever about giving him the
highest and best reference I can. And, as you can imagine, a law firm has high needs for
telecommunication services and, therefore, requires New England Teledata to be able to keep us
up and running at all times.

Very truly yours,
Eric P. Rothenberg
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