STERGIS

www.alliancewindows.com We are the First and the Last

* boors 1167 Main St  Walpole Ma 02081 Ph 508.668.9998 fx 508.660.2902 www.STERGIS.COM

November 7, 2003

New England Teledata
596 Pleasant St.
Norwood. MA 02062

Re: Tony Velardo/New England Teledata
To Whom It May Concern:

[ would like to take this opportunity to communicate my business and personal relationship with New
England Teledata and Tony Velardo. I first came to meet Tony in 1992 when I purchased a new
manufacturing facility in Avon. MA. He was working with another company at the time, but proceeded to
service our needs in an efficient and cost savings manner. From that time on, any new communication
needs that arose. we would call Tony and he always serviced us in a quick timeframe.

Stergis Windows and Doors has since moved to a different location and many times we have had to call
New England Teledata for upgrades and service and Tony is always quick to respond. Tony, not only
personally services us. but docs with a smile and appreciation. I would not hesitate to recommend New
England Teledata for any size application you may need. It is a pleasurc to work with Tony and in these
times it is certainly difficult to find a personable and reliable technician like him.

Sificerely.

Augu 04
President

43 Years of Quality Aluminum and Vinyl Windows and Doors
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